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Letter from the Chairman
Dear Friends:

It gives me great pleasure to report that 2019 was a great
year to finish the decade at DebtWave Credit Counseling,
Inc. Our growth and relationships expanded throughout
San Diego and the United States, serving nearly 20,000
people between our education, outreach, and debt management
platforms.
Partnerships was the theme of 2019 and we reached into different sectors to reach
more in our communities. This was highlighted by our new partnership with Intuit which
was announced in August and will be covered further in this report.
In 2019, we continued to increase our participation as an esteemed Live Well Partner with
the County of San Diego and the Health and Human Services Agency.
New partnerships were also formed this past year, including with organizations such as
the Chula Vista Community Collaborative, San Diego Humane Society (Oceanside), UC
San Diego’s Black Resource Center, UC San Diego’s Graduate Housing Program, Mount
Carmel High School, the University of San Diego’s Pi Beta Phi sorority, Havas Edge,
Reality Changes First Annual Parent Symposium, and Veterans Service Center at San
Diego City College. We also attended the Summer Safety Resource Fair at Camp
Pendleton and provided financial resources to the some 2,000 Marine attendees,
including how to prepare their finances prior to deployment.
Friends, our future is bright. As we look to expand our relationships beyond the traditional
borders of financial literacy, we’ll also continue to develop educational tools to increase
positive personal finance habits, help consumers become debt-free, and increase
pathways to education, employment, and sustainable housing.
Join us as we continue our mission in 2020 and consider supporting our organization as
a donor, volunteer, or committee member.

Sincerely,

Antony Murigu
Chairman
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Mission, Vision & History
DebtWave Credit Counseling, Inc.
In 2001, DebtWave was established as a 501(c)3 non-profit organization with the vision of
delivering financial education and debt management services. Similar to today, many households
were facing budgetary challenges, money mismanagement issues, and an overall lack of financial
education. As we entered 2019, the need for our programs and services is higher than ever. By
providing top-tier credit counseling and education on the best methods to manage and eliminate
debt, we empower our clients to become financially fit and self-sufficient.
Our mission is to educate the public on the proper use of credit through budget management, to
offer sound counseling, and to assist clients in reducing and eliminating debt. We deliver services
at the highest standards of professionalism so that our clients’ transition to better financial health
is both pleasant and personal.
Our passion at DebtWave to provide clients with the best education and most appropriate
programs to manage their debt and become financially fit. Because we know how difficult it is to
reduce debt, we make it simple by offering services and programs that are both informative and
practical.

San Diego Financial Literacy Center
Since its inception, DebtWave has been extremely active in the San Diego community with our
outreach efforts focused on youth and low-to-moderate income families. Today, the education
and outreach arm of our organization is stronger than ever. Rebranded as the San Diego Financial
Literacy Center (SDFLC) in 2014, we now provide more than 250 educational presentations
annually via workshops, seminars, webinars, and speaking engagements. We also conduct
hundreds of confidential one-on-one consultations to help start our constituents on the path to
financial self-sufficiency.
As we continue to focus on our three core educational populations: Youth (K-12 and college),
Military (Active, Transitioning, Veteran, Spouse, and Children), and Low-to-Moderate Income, we
are engaged across a large portion of San Diego and regularly work with our more than 180
partners to provide clear, concise, and culturally competent financial education on the four pillars
for financial success: Personal Finance, Education, Housing, and Employment.
The mission of the San Diego Financial Literacy Center is to educate and empower individuals
and families to make sound financial decisions and develop positive personal finance habits for
life.
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Board & Staff
Board of Directors
DebtWave Credit Counseling, Inc.
Antony Murigu

John Casarietti

President & Chairman Emeritus
CEO, Triple Three, Inc.

Treasurer
CFO, Loan Libre Technologies

Michael Butsko

Brianna Leissoo

Vice President
Investment Officer, Wells Fargo Advisors

Committee Member
Training Director, Renovate

Douglas Tokarik

Jamie Marsh

Secretary
Chief Operations Officer, Go Motion, Inc.

Senior Manager
Product Marketing, Lytx, Inc.

Board of Advisors
San Diego Financial Literacy Center
John Casarietti
CFO Loan Libre Technologies

Scott Yates
VP/ Branch Manager, Bank of Southern
California

Antony Murigu
CEO, Triple Three Inc.

Barry White (USN Ret.)
Director, Navy Marine Corps Relief Society

Paul Lim
CFP, The Wealth Consulting Group

Rich Whitworth
Managing Director, First Allied Securities

Senior Staff
Michelle Hamm

Chase Peckham

Director of Administration

Director of Community Outreach

Mike Marsden

Carlos Perez

Executive Director of Operations

Director of Counseling Services
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Employee Spotlight

Alex Salazar is best described as a hard-working leader.
Shortly after Alex joined DebtWave in 2017, clients began to praise the detailed and
friendly customer service support they received from Alex.
In fact, it was Alex’s leadership and dedication to not only her clients but the customer
service team as well that resulted in Alex being promoted from a customer service
representative to a customer service lead in 2019.
“I like that I get to educate and provide tips that might help someone,” Alex said.
“Hearing the success stories and how much we’ve helped relieve stress for people is
rewarding.”
In her new role as a lead customer service representative, Alex assists the customer
service team field the more complex queries they receive from clients. She also assists
new representatives as they start to take live calls and talk to clients and creditors after
their initial training.
“Since joining the team, Alex has been a pleasure to have in the office and a great addition
to our customer service team,” says DebtWave’s Quality Assurance and Compliance
Administrator Sarah Arevalo. “Her assistance in ensuring new representatives are up to
full-speed has been invaluable.”
For Alex, helping clients get out of debt is the most fulfilling part of her job.
“I love what I do as much as chocolate candy,” Alex says, “and anyone who has been
around me knows that’s a lot!”
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Events Calendar
2018

2019

SWYM Financial Opportunity Clinics
March, April, June, Aug., Sept., Oct., Dec.

SWYM Financial Opportunity Clinics
Feb., April, June, Aug., Oct., Dec.

1st Quarter Education Luncheon and Boost
Award Presentation
March 23, 2018

1st Quarter Education Luncheon and Boost
Award Presentation
March 29, 2019

Financial Literacy Month
April 2018

Financial Literacy Month
April 2019

2nd Quarter Education Luncheon and Boost
Award Presentation
June 29, 2018

2nd Quarter Boost for Our Heroes Award
Presentation
June 28, 2019

5th Annual Boost for Our Heroes Golf Classic
August 20, 2018
Country Club of Rancho Bernardo

6th Annual Boost for Our Heroes Golf Classic
August 19, 2019
Country Club of Rancho Bernardo

3rd Quarter Education Luncheon and Boost
for Our Heroes Award Presentation
September 28, 2018

3rd Quarter Boost for Our Heroes Award
Presentation
September 27, 2019

4th Quarter Education Luncheon and Boost for
Our Heroes Award Presentation
December 14, 2018

4th Quarter Boost for Our Heroes Award
Presentation
December 13, 2019

Felipe presents to students at Mesa College as part of
Mesa College’s speaker series.

Chase presents to students at Mesa College as part of
Mesa College’s speaker series.
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Event Photos

Laurie Itkin was one of the professionals who volunteered for
our Financial Opportunity Clinic at Mesa College

The SDFLC Team and DebtWave’s Director of Operations
with both 4th Quarter Boost Award Recipients

Paul Lim presents to Mesa College staff during Classicon

San Diego Mesa College Speakers Series Panel

Flier for the 2019 Mesa College Speaker Series
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Wave of the Future
Wave of the Future is the SDFLC’s financial education program, which is specifically designed
to further educate our next generation on the nuances of credit, debt, budgeting, and how to
become financially responsible adults.
By preparing our younger population for their financial future via online tools, workbooks and
digital resources, we are able to help shape the financial habits they will need to be successful.
The utilization of interactive workshops, games and the introduction of real-life financial
scenarios further prepare our youth to not only become financially fit, but to stay financially fit.
The Wave of the Future program topics include:
•
•
•
•
•

Your Credit and You (Consumer Credit)
Introduction to Credit and Financing
Creating a Spending Plan (Budgeting)
Introduction to Taxes
How to Prepare to Buy a Car & more!

Current partners of the Wave of the Future program include: San Diego Community College
District, Mira Costa College, Southwestern College, Palomar College, and many more.
Our 2019 year was highlighted by the partnership with Intuit, Inc. In this partnership, Intuit
provides solutions and educational materials such as Mint and Turbo Tax. Intuit staff and
community members have also volunteered to offer presentations to students at schools in the
San Diego area on behalf of the SDFLC. We expect this partnership to grow into the future.
We also continued to collaborate with San Diego Mesa College. The new and increasingly
popular Personal Financial Speaker Series attracted more than 900 attendees to eight different
presentations in 2019. Topics included:
•
•
•
•

Understanding Your Financial Landscape
FAFSA: The Godzilla of Financial Aid Forms
The Pros and Cons of Private Student Loans
And many more!

Chase Peckham, Director of Community Outreach, is introduced at Intuit’s annual
TRANSFORM event announcing the company’s education partnership with the SDFLC.
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Wave of the Future Statistics

4,553

134

Presentations

1 in 4: Reviewed their

Attendees

1 in 2: Use a budget

credit report last year

1 in 4: Know their credit

2 in 3: Have tracked
their expenses

score

1 in 5: Know their debt-to-

1 in 2: Have a savings

income ratio

plan

Some of our educational partners include:

For a full list of SDFLC partners, visit sdflc.org/partnerships/
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Boost for Our Heroes
Boost for Our Heroes is a financial assistance and education program that benefits
military members and their families. This program provides a variety of workshops,
outreach efforts, and one-on-one consultations to help men and women experiencing a
financial hardship become financially stable.
Educational programs focused mainly on these topics in 2019:
•
•
•
•
•

The development of a savings plan
Fundamentals of buying a house
Mastering the military transition
Understanding and utilizing credit, a budget,
and debt management
Understanding How to Use the G.I. Bill and more!

Providing these complimentary educational platforms has made a great impact on the
military community in San Diego and has afforded DebtWave the opportunity to develop
program features that will focus on youth education for military children as well as a
program focused on financial education for military spouses.

34 Presentations

5,219 Attendees

& Events

Obstacles Currently Faced by U.S. Military Personnel
•
•

•

High cost of living in San Diego compared to other military locations throughout
the United States
Transition into civilian life can lead to long periods of unemployment and
underemployment which forces increased usage of credit cards, payday loans, and
other high-interest borrowing
Predatory lending techniques geared toward military personnel

Because of these obstacles, the Boost for Our Heroes program also provides a quarterly
award of $3,000 to a military member or military family. Each quarter, an impartial panel
selects one recipient based on financial hardship and subsequently works with the
recipient to develop an integrated financial plan.

Some of our educational partners include:

For a full list of SDFLC partners, visit sdflc.org/partnerships/
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Boost for Our Heroes
In 2019, the SDFLC provided $15,000 in financial hardship awards to five military
members and their families. In total, the SDFLC has now awarded $79,000 to military
members and their families through the Boost for Our Heroes award. We are honored to
serve the military community and look forward to growing our program and assisting those
in need.

Award Winners for 2019

1st Quarter Boost Winners: The Lejarde Family

2nd Quarter Boost Winners: The Briceno Family

3rd Quarter Boost Winner: Thomas Hartrick

4th Quarter Boost Winners: The Spann Family

4th Quarter Boost Winners: The
Collin Family
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Smart With Your Money
The flagship education program that is a step-by-step guide to a stronger financial
future with a special emphasis on budgeting, managing and eliminating credit card debt,
and how to avoid financial pitfalls.
The seminars focus on personal financial literacy, including topics such as:
•
•
•
•
•
•
•
•
•

Developing a spending plan/budgeting
Establishing financial goals
Building wealth
Debt management strategies
Credit reporting/scores
How to budget for biweekly pay periods
First-time home buying
What you need to know before purchasing a vehicle
And many more!

Workbooks are provided to participants so they can learn to calculate their own net
worth, track their monthly expenses/income, and manager their debt more efficiently.
We have also incorporated a financial health assessment tool called LifeCents.
In association with the Foundation for Financial Planning, the SDFLC launched five (5)
Financial Opportunity events that are open to low-to-moderate income
individuals/families to meet one-on-one with a Financial Advisor for one (1) hour free of
charge. Concluding our fifth year, the goal of this program is to make available a
resource that a lot of moderate-to-low income individuals don’t think applies to them.
In 2019, more than 370 individuals met with financial advisors in all corners of San
Diego County. Our hope is that individuals and their families that never thought a
financial professional was within their reach will utilize this personalized financial advice.
We believe this will have far reaching benefits for the entire community and will continue
this program in 2020.

Some of our educational partners include:

For a full list of SDFLC partners, visit sdflc.org/partnerships/
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Smart With Your Money Statistics
Smart With Your Money (SWYM) Financial Opportunity Clinics (FFP) are one-day, free
events where attendees can RSVP for a confidential one-on-one planning session with
a pro-bono financial professional and receive free personalized financial advice.

66 Presentations

SWYM Financial Opportunity Clinic at San Diego
Mesa College

SWYM Financial Opportunity Clinic at Community
Health Works

2,481 Attendees

SWYM Financial Opportunity Clinic at San Diego
Mesa College

Financial Opportunity Clinic at North Inland Live Well
Center in partnership with Live Well San Diego
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Credit Counseling Statistics
24,346

New Customer Inquiries
A decrease from 29,980
new customer inquiries in
2018

$669

Average Payment
Prior to DMP
An increase from
$593 in 2018

9.27%
Average Interest
Rate on DMP
An increase from
9.21% in 2018

$58,956
Average Annual
Household Income
An increase from
$54,618 in 2018

7,630

Clients Counseled
A decrease from 9,105
clients counseled in 2018

$505

2,570

Clients enrolled onto DMP
A decrease from 3,373
clients enrolled in 2018

22.45%

Average Payment
on DMP
An increase from
$442 in 2018

Average Interest Rate
Prior to DMP
A decrease from
22.58% in 2018

$18,985

611

Average Credit Card Debt
An increase from $16,475
in 2018

Average FICO Score
(Experian)
An increase from 603 in
2018

5.85

1,832

Average Number of Credit
Cards
No change from 2018

Debt Management
Program Graduates
An increase from 1,386
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Credit Counseling Statistics & Feedback
The average age of DebtWave’s credit counseling clients is 44 years old.
Financial Education Program
All newly enrolled clients are invited and highly encouraged to participate in DebtWave’s
Financial Education Program within the first 90 days of enrolling into our debt
management program.
The workbook is available to download online and it challenges our clients to become
more knowledgeable in various financial subjects including building wealth, utilizing
credit, and budgeting. Upon completion of the workbook, clients are invited to take our
online test. Individuals that pass the test will receive a Certificate of Achievement from
our Education Department.

Financial Education Program Results:

2,595: Invitations Sent
1,520: Workbooks Downloaded
In the fourth quarter of 2018, DebtWave began offering credit score coaching sessions
as well as a credit score analysis to active clients. During these sessions, we pull our
clients’ credit reports and offer ways to improve their credit score. We also compare
their current score to their original credit score and educate clients on possible reasons
for the change in score.
Data from 2019 shows that DMP clients not only benefit from having their debts paid off,
but they also see FICO score increases as well.

Total Credit Score
Analysis Sessions
Avg. FICO Score Annual
Change

Q1
2019

Q2
2019

Q3
2019

Q4
2019

173

160

118

101

+17.5

+13.8

+11.48 +15.38

Some of our program sponsors include:

For a full list of SDFLC partners, visit sdflc.org/partnerships/
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DebtWave Client Testimonials
“Excellent, very professional,
friendly service. We are kept well
informed. We are so glad we hired
DebtWave. What a relief!”

“Three years ago I connected with
DebtWave. I had seven credit cards
that I wanted to pay off. They set me
up with a program that lowered my
interest rate on all my cards and put
me in a comfortable monthly payment
plan that has paid off six of the seven
cards. One more month and I will be
done with seven credit cards and my
credit score is up to a very good
score. I highly recommend DebtWave
if you are in a situation I was in.”

“We have been using DebtWave over
the past 36 months to get out of a ton of
debt. They contacted all of our creditors
and set up a plan that we could live
with. Could not have asked for a better
experience. We are getting close to
completing our plan. What a relief it is.”

“DebtWave is an excellent company. I have
been a client for approximately 18 months
and so far no complaints. Payments are
deducted and distributed to my creditors on
time. Also, if I have any questions my advisor
has always been prompt to respond. I highly
recommend this company.”

“DebtWave has been an
amazing company to work with.
From the first phone call I have
been impressed with their
service and follow through with
what they said they could do to
help me get out of debt.”

“DebtWave negotiated much
lower interest rates and made
it easy to pay off debt with
one consolidated payment.”
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SDFLC Client Testimonials
“Great presentation! I wouldn’t change a
thing about it except I wish I would have
heard it ten years ago in high school.”

An SDFLC Volunteer presents to college students

“I admit it. I thought this was going to be
another useless guest speaker presentation. It
was by far the best one I’ve heard since going
back to college. I wish I would have heard it
years ago when I first attended. I can only
hope that the younger students in the class
paid attention.”
Volunteer Rae Russel volunteering at the
Lincoln Military Housing Expo

“This clinic has quite literally
changed my life! Talking to a
financial planner has opened my
eyes to financial opportunities I
have been missing out on! When
it’s all said and done my husband
and I will be in a much better
financial situation because I
attended today!”
Felipe presents to a standing room only as part of Mesa College’s
Speaker Series
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Corporate Donors
$100,000 - $300,000
Citibank
Capital One
Foundation for Financial Planning
Intuit
JP Morgan Chase

$10,000 - $49,999
Foundation for Financial Planning

$500 - $9,999
Pentagon Federal Credit Union
Docupop
Beck Steel
Saut Media
Cal State San Marcos
Marine Street Financial
Triple Three, Inc.
CMR Risk & Insurance Services
Bank of Southern California
Hamilton Point
Skoglin Real Estate
LLME, LLP
Mirum
Primary Funding
Axos Bank
Rancho Private Wealth – Poole
Rancho Private Wealth – Pagano
Union Bank
Wilson Insurance Agency
CMR Risk & Insurance Services
SHARP USA
Morrison Insurance
Coastal Payroll
W!se

$1 - $499
Climate Media
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Individual Donors
$100 - $500
Adam Johnson
Andrew Walkowiak
Andy Guzenski
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Bobby Woods
Bradley Pagano
Brandon Sanchez
Brian Blackburn
Casey Young
Christopher Owen
Colin Peckham
Daniel Moore
Dennis Irelan
Don Cooper

Douglas Tokarik
Gilman Rud
Gregory Carson
Jacob Sloten
James Morrison
Jason Blackburn
Jason Bowser
Jason Duranceau
Jason Hinkin
Jeff Ciccarella
Jeffrey Clarke
Jerry Jackson
John Casarietti
John Croll
Jon Hinkin
Jon Martin
Joon Lee
Jordan Goll
Jory McEachern
Joseph Cutri
Joshua Brandt
Joshua Mohrlock
Juan Lovato
Justin Worden
Kevin Schoep

Kevin Sevier
Kyle Jundt
Larry Campbell
Mark Sellers
Matthew Sutkowski
Michael Aiken
Michael Bannister
Michael Dyekman
Michael Garcia
Michael Schroder
Perry Bacon
Peter Ella
Randall Blackburn
Raymond Gallagher
Richard Revier
Robert Aguirre
Robert Russell
Ryan Worth
Steven Velasquez
Tate Leon
Wayne Carpenter

$10 - $99
Sarah Arevalo
Dan Hubbard
Melanie Crutchfield
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Statement of Financial Activities
2019

2018

$601,378
$763,498
$0
$0
$25,634
$1,390,510

$576,069
$858,024
$2,171
$0
9,629
$1,445,893

Fixed Assets
Other Assets

$90,913
$74,914

$133,624
$74,914

Total Assets

$1,556,337

$1,654,431

Liabilities and Net Assets
Current Liabilities
Accounts Payable
Accrued Expenses
Client Creditor Payable
Total Current Liabilities

$125,543
$149,335
$763,498
$1,038,376

$224,446
$109,180
$858,024
$1,191,650

$517,961

$462,781

Total Liabilities and Net Assets

$1,556,337

$1,654,431

Unrestricted Net Assets
Revenue, Gains, and Other Support
Service Fee Revenue
First Pay Revenue
Fairshare
Grant Income
Other Income
Total Revenue, Gains and Other Support
Less Service Fee Refunds
Total Revenue, Gains and Other Support (Net)

$3,105,016
$144,390
$1,474,503
$448,889
$64,782
$5,284,080
$0
$5,284,080

$3,011,740
$184,103
$1,320,552
$457,845
$31,328
$5,005,568
$0
$5,005,568

Expenses
Client Services
Program/Education/Marketing Expenses
Management and General
Fundraising and Volunteer Recruitment
Total Expenses

$200,059
$4,120,354
$894,835
$13,652
$5,228,900

$187,782
$4,271,788
$944,462
$12,788
$5,416,820

$55,180

$-411,252

Assets
Current Assets
Cash – Unrestricted
Client Trust Funds – Restricted
Accounts Receivable
Accrued Income
Prepaid Expenses
Total Current Assets

Net Assets – Unrestricted

Increase in Unrestricted Net Assets
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We are proud to support our
San Diego community!

DebtWave Credit Counseling, Inc.
DebtWave.org

San Diego Financial Literacy Center
SDFLC.org

9325 Sky Park Court | Suite 260 | San Diego | CA | 92123
Tax ID Number: 91-2156504
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