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Letter from the Chairman
Dear Friends:

It gives me great pleasure to report that 2018 was
another great year for DebtWave Credit Counseling, Inc.
Our growth and relationships expanded throughout San
Diego and the United States, serving nearly 30,000 people
between our education, outreach, and debt management
platforms.
Our assessment tools, surveys, and our educational workbook, continue to provide our
organization with data and metrics that allow us to continue building and improving upon
the comprehensive information and education needed for us to succeed as well as
successfully serve our communities.
In 2018, we continued to increase our participation as an esteemed Live Well Partner with
the County of San Diego and the Health and Human Services Agency.
New partnerships were also formed this past year, including with organizations such as
the Southern California Tribal Chairman’s Association, San Diego City College Child
Development Center, Fulton State Pre-School, UC San Diego’s MEChA SIGUE program,
IDEATE High, Catholic Charities, Public Consulting Group, Coast Guard Sector San
Diego, and many more.
Friends, our future is bright. As we look to expand our relationships beyond the traditional
borders of financial literacy, we’ll also continue to develop educational tools to increase
positive personal finance habits, help consumers become debt-free, and increase
pathways to education, employment, and sustainable housing.
Join us as we continue our mission in 2019 and consider supporting our organization as
a donor, volunteer, or committee member.

Sincerely,

Antony Murigu
Chairman
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Mission, Vision & History
DebtWave Credit Counseling, Inc.
In 2001, DebtWave was established as a 501(c)3 non-profit organization with the vision of
delivering financial education and debt management services. Similar to today, many households
were facing budgetary challenges, money mismanagement issues, and an overall lack of financial
education. As we entered 2018, the need for our programs and services is higher than ever. By
providing top-tier credit counseling and education on the best methods to manage and eliminate
debt, we empower our clients to become financially fit and self-sufficient.
Our mission is to educate the public on the proper use of credit through budget management, to
offer sound counseling, and to assist clients in reducing and eliminating debt. We deliver services
at the highest standards of professionalism so that our clients’ transition to better financial health
is both pleasant and personal.
Our passion at DebtWave to provide clients with the best education and most appropriate
programs to manage their debt and become financially fit. Because we know how difficult it is to
reduce debt, we make it simple by offering services and programs that are both informative and
practical.

San Diego Financial Literacy Center
Since its inception, DebtWave has been extremely active in the San Diego community with our
outreach efforts focused on youth and low-to-moderate income families. Today, the education
and outreach arm of our organization is stronger than ever. Rebranded as the San Diego Financial
Literacy Center (SDFLC) in 2014, we now provide more than 250 educational presentations
annually via workshops, seminars, webinars, and speaking engagements. We also conduct
hundreds of confidential one-on-one consultations to help start our constituents on the path to
financial self-sufficiency.
As we continue to focus on our three core educational populations: Youth (K-12 and college),
Military (Active, Transitioning, Veteran, Spouse, and Children), and Low-to-Moderate Income, we
are engaged across a large portion of San Diego and regularly work with our more than 180
partners to provide clear, concise, and culturally competent financial education on the four pillars
for financial success: Personal Finance, Education, Housing, and Employment.
The mission of the San Diego Financial Literacy Center is to educate and empower individuals
and families to make sound financial decisions and develop positive personal finance habits for
life.
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Board & Staff
Board of Directors
DebtWave Credit Counseling, Inc.
Antony Murigu

John Casarietti

President & Chairman Emeritus
CEO, Triple Three, Inc.

Treasurer
CFO, Loan Libre Technologies

Michael Butsko

Brianna Leissoo

Vice President
Investment Officer, Wells Fargo Advisors

Committee Member
Training Director, Renovate

Douglas Tokarik

Jamie Marsh

Secretary
Chief Operations Officer, Go Motion, Inc.

Senior Manager
Product Marketing, Lytx, Inc.

Board of Advisors
San Diego Financial Literacy Center
John Casarietti
CFO Loan Libre Technologies

Antony Murigu

Scott Yates
VP/ Branch Manager, Bank of Southern
California

CEO, Triple Three Inc.

Paul Lim

Barry White (USN Ret.)
Director, Navy Marine Corps Relief Society

CFP, The Wealth Consulting Group

Tammy Dahl

Rich Whitworth
Managing Director, First Allied Securities

Self-Employed

Senior Staff
Michelle Hamm

Chase Peckham

Director of Administration

Director of Community Outreach

Mike Marsden

Carlos Perez

Executive Director of Operations

Director of Counseling Services
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Employee Spotlight

Customer Service Representative Christopher Muñoz is an exemplary employee and
professional.
Knowledgeable, reassuring, calm, and caring, Christopher goes above and beyond to
assist not only his clients, but his coworkers as well.
Since joining the DebtWave team in 2017, Christopher has quickly become a top
performing employee who’s frequently complimented by both his regular clients and
customer service team.
Christopher’s passion for learning and helping others shines through his daily work. It’s
no surprise to anyone in the office when we receive thank you letters from clients that
they oftentimes mention their positive experience working with Christopher.
“Christopher has a genuine care for the clients’ success and you can feel his calm
demeanor through the phone,” says DebtWave’s Quality Assurance & Compliance
Administrator Sarah Arevalo. “Christopher may be a little quieter, but every time you walk
past him you’ll be greeted with a smile and warm hello.”
Christopher’s dedication and personalized approach to each call is even more impressive
given his call answer rate is much higher than most month after month.
Despite all of accolades he’s received Christopher remains humble and dedicated to his
job. When Christopher learned he had been named employee of the year, he modestly
shared he was “just doing my job” before thanking his customer service team for their
support.

5|Page

Events Calendar
2017

2018

Financial Opportunity Clinics
Feb., April, June, Aug., Oct.

SWYM Financial Opportunity Clinics
March, April, June, Aug., Sept., Oct., Dec.

1st Quarter Education Luncheon and Boost
Award Presentation
March 31, 2017

1st Quarter Education Luncheon and Boost
Award Presentation
March 23, 2018

Financial Literacy Month
April 2017

Financial Literacy Month
April 2018

2nd Quarter Education Luncheon and Boost
Award Presentation
June 30, 2017

2nd Quarter Education Luncheon and Boost
Award Presentation
June 29, 2018

4th Annual Boost for Our Heroes Golf Classic
August 21, 2017
Country Club of Rancho Bernardo

5th Annual Boost for Our Heroes Golf Classic
August 20, 2018
Country Club of Rancho Bernardo

3rd Quarter Education Luncheon and Boost
for Our Heroes Award Presentation
September 29, 2017

3rd Quarter Education Luncheon and Boost
for Our Heroes Award Presentation
September 28, 2018

4th Quarter Education Luncheon and Boost for
Our Heroes Award Presentation
December 15, 2017

4th Quarter Education Luncheon and Boost for
Our Heroes Award Presentation
December 14, 2018

In partnership with Junior Achievement Northern California, the SDFLC
presented to students of the Merola Opera Program in San Francisco.

6|Page

Event Photos

CHASE Volunteers give a budgeting presentation to
community college students

U.S. Marines receive financial literacy literature on base.

Clinic at Community Health Works

Resource table at Naval Base Point Loma’s Relationship,
Parenting & Marriage Expo

In partnership with California Coast Credit Union, students test their financial skills in real-life situations during a
Bite of Reality activity.
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Wave of the Future
Wave of the Future is the SDFLC’s financial education
program, which is specifically designed to further
educate our next generation on the nuances of credit,
debt, budgeting, and how to become financially
responsible adults.

SDFLC Volunteer Paul Lim presents to students
at San Diego Mesa College

By preparing our younger population for their financial
future via online tools, workbooks and digital resources,
we are able to help shape the financial habits they will
need to be successful. The utilization of interactive
workshops, games and the introduction of real-life
financial scenarios further prepare our youth to not only
become financially fit, but to stay financially fit.
The Wave of the Future program topics include:
•
•
•
•
•

Your Credit and You (Consumer Credit)
Introduction to Credit and Financing
Creating a Spending Plan (Budgeting)
Introduction to Taxes
How to Prepare to Buy a Car

Current partners of the Wave of the Future program
include: San Diego Community College District, Mira
Costa College, Southwestern College, Palomar College,
and many more.
Our 2018 year was highlighted by our continued
collaborative efforts with San Diego Mesa College,
specifically our continued work to develop the Personal
Financial Speaker Series that is open to the Mesa
Community eight times per year with an average
attendance of more than 800 persons per series.
Flier for the 2018 San Diego Mesa College
Financial Literacy Speaker Series

On July 24, 2018, in partnership with Junior
Achievement Northern California, we presented to
students of the Merola Opera Program in San Francisco,
California. Our presentation, titled “Understanding the
Ins and Outs of Student Debt Re-Financing,” was
presented by SDFLC Volunteer Brett Klein of First
Republic Bank.
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Wave of the Future Statistics

6,091

158

Attendees

Presentations

1 in 3: Reviewed their

1 in 2: Use a budget

credit report last year

1 in 3: Know their credit

2 in 3: Have tracked
their expenses

score

1 in 5: Know their debt-to-

1 in 2: Have a savings

income ratio

plan

Some of our educational partners include:

For a full list of SDFLC partners, visit sdflc.org/partnerships/
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Boost for Our Heroes
Boost for Our Heroes is a financial assistance and education program that benefits
military members and their families. This program provides a variety of workshops,
outreach efforts, and one-on-one consultations to help men and women experiencing a
financial hardship become financially stable.
Educational programs focused mainly on six topics in 2018:
•
•
•
•
•
•

The development of a savings plan
Fundamentals of buying a house and a car
Mastering the military transition
Understanding and utilizing credit
Understanding and utilizing a budget
Understanding and utilizing debt management

Providing these complimentary educational platforms has made a great impact on the
military community in San Diego and has for military children as well as a program
focused on financial education for military spouses.

53 Presentations

3,731 Attendees

Obstacles Currently Faced by U.S. Military Personnel
•
•

•

High cost of living in San Diego compared to other military locations throughout
the United States
Transition into civilian life can lead to long periods of unemployment and
underemployment which forces increased usage of credit cards, payday loans, and
other high-interest borrowing
Predatory lending techniques geared toward military personnel

Because of these obstacles, the Boost for Our Heroes program also provides a quarterly
award of $3,000 to a military member of military family. Each quarter, an impartial panel
selects one recipient based on financial hardship and subsequently works with the
recipient to develop an integrated financial plan.

Some of our educational partners include:

For a full list of SDFLC partners, visit sdflc.org/partnerships/
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Boost for Our Heroes
In 2018, the SDFLC provided $12,000 in financial hardship awards to four military
members and their families. In total, the SDFLC has now awarded $64,000 to military
members and their families through the Boost for Our Heroes award. We are honored to
serve the military community and look forward to growing our program and assisting those
in need.

Award Winners for 2018

1st Quarter Boost Winners: The Maldonado Family

2nd Quarter Boost Winner: Ralph Bantigue

3rd Quarter Boost Winner: David Leclerc

4th Quarter Boost Winner: Micah Rupp
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Smart With Your Money
The flagship education program that is a step-by-step guide to a stronger financial
future with a special emphasis on budgeting, managing and eliminating credit card debt,
and how to avoid financial pitfalls.
The seminars focus on personal financial literacy, including topics such as:
•
•
•
•
•
•
•
•
•

Developing a spending plan/budgeting
Establishing financial goals
Building wealth
Debt management strategies
Credit reporting/scores
How to budget for biweekly pay periods
First-time home buying
What you need to know before purchasing a vehicle
And many more!

Workbooks are provided to participants so they can learn to calculate their own net
worth, track their monthly expenses/income, and manager their debt more efficiently.
We have also incorporated a financial health assessment tool called LifeCents.
In association with the Foundation for Financial Planning, the SDFLC launched five (5)
Financial Opportunity events that are open to low-to-moderate income
individuals/families to meet one-on-one with a Financial Advisor for one (1) hour free of
charge. Concluding our second year, the goal of this program is to make available a
resource that a lot of moderate-to-low income individuals don’t think applies to them.
In 2018, more than 350 individuals met with financial advisors in all corners of San
Diego County. Our hope is that individuals and their families that never thought a
financial professional was within their reach will utilize this personalized financial advice.
We believe this will have far reaching benefits for the entire community.

Some of our educational partners include:

For a full list of SDFLC partners, visit sdflc.org/partnerships/
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Smart With Your Money Statistics
Smart With Your Money (SWYM) Financial Opportunity Clinics (FFP) are one-day, free
events where attendees can RSVP for a confidential one-on-one planning session with
a pro-bono financial professional and receive free personalized financial advice.

49 Presentations

SWYM Financial Opportunity Clinic at San Diego Mesa College

11,219 Attendees

Financial Opportunity Clinic at North Inland Live Well Center
in partnership with Live Well San Diego

SWYM Financial Opportunity Clinic at Community Health Works
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Credit Counseling Statistics
29,980

New Customer Inquiries
An increase from 22,109
new customer inquiries in
2017

$593

Average Payment
Prior to DMP
An increase from
$581 in 2017

9.21%
Average Interest
Rate on DMP
A decrease from
10.54% in 2017

$54,618

Average Annual
Household Income
A decrease from $59,126
in 2017

9,105

Clients Counseled
An increase from 8,746
clients counseled in
2017

$442

Average Payment
on DMP
A decrease from
$447 in 2017

$16,475
Average Credit Card Debt
An increase from $15,660
in 2017

5.85

Average Number of Credit
Cards
A decrease from 6.19 in
2017

3,373

Clients enrolled onto DMP
An increase from 3,352
clients enrolled in 2017

22.58%

Average Interest Rate
Prior to DMP
A decrease from
23.29% in 2017

603

Average FICO Score
(Experian)
An increase from 602 in
2017

1,386

Debt Management
Program Graduates
An increase from 1,173
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Credit Counseling Statistics & Feedback
The average age of DebtWave’s credit counseling clients is 45 years old.

Financial Education Program
All newly enrolled clients are invited and highly encouraged to participate in DebtWave’s
Financial Education Program within the first 90 days of enrolling into our debt
management program.
The workbook is available to download online and it challenges our clients to become
more knowledgeable in various financial subjects including building wealth, utilizing
credit, and budgeting. Upon completion of the workbook, clients are invited to take our
online test. Individuals that pass the test will receive a Certificate of Achievement from
our Education Department.

Financial Education Program Results:

3,378: Invitations Sent
1,249: Workbooks Downloaded

Some of our program sponsors include:

For a full list of SDFLC partners, visit sdflc.org/partnerships/
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DebtWave Client Testimonials
“I love the DebtWave program!
I always recommend it to
anyone that is feeling
overwhelmed with their debt!”

“I have had a wonderful experience
with DebtWave. The representatives
have always been pleasant and
cooperative when I had any
questions. They were knowledgeable
and understanding when helping me
I would recommend the company
and would use them again if needed
in the future.”

“I was very skeptical coming into the
program, but the way that DebtWave
works made me feel comfortable with
them handling my debt and finances.”

“Making monthly payments with a
lower interest rate makes a big
difference. Thank you for your
company’s help. If there wasn’t
people like me you wouldn’t be here
so it all works out. Mahalo!”

“DebtWave was the best decision for
our debt. We would never have gotten
out of debt without this program. Easy
to get started, easy payments, and
saved us a lot of money and headache.”

“This was easy and efficient! It is the
essential way to relieve the stress of
credit card debt.”
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SDFLC Client Testimonials
“The presentation was loaded with a
lot of information and it still flew by!
I guess all money presentations are
not created equal. I learned a lot
because this was not boring at all like
I thought it was going to be.”
Felipe presenting at the Onward to Opportunity Resource Panel

“Good morning, Chase,

Volunteer Rae Russell presents to students at
Southwestern College

I just wanted to thank you again for volunteering
your time last week to educate our families on
consumer credit. It was nice to finally meet you. I
received a lot of positive feedback about you and
your presentation, see below. I look forward to
working with you for 2019.
Feedback for our speaker:
• Great job appreciate info & patience with
questions.
• Awesome!! Very informative. Thank you!
• Thank you I learned a lot from you tonight.
• Thank you for all the great info I learned a lot
today.
• Very knowledgeable! A lot of good and
useful info.

Volunteer Daniel Lehman presents at Lincoln Military
Housing’s Dinner and a Class

• Great presentation! Huge amount of
wonderful advice & guidance.”
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Corporate Donors
$100,000 - $300,000
Citibank
Capital One

$10,000 - $49,999
Foundation for Financial Planning
State Farm Mutual Insurance
California Coast Credit Union

$500 - $9,999
Pentagon Federal Credit Union
Silvergate Bank
Military Mutual
Pacific Western Bank
Docupop
Beck Steel
Cal State San Marcos
Marine Street Financial
National University
Triple Three, Inc.
CBIZ
Saut Media
Skoglin Real Estate
Warden Financial
LLME, LLP
Mirum
Primary Funding
Trusted Solutions Group
Rancho Private Wealth
Go Motion
Jones Lang LaSalle
CMR Risk & Insurance Services
SHARP USA
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Individual Donors
$2,000 - $4,999
Jason Hinkin

$100 - $499
Anonymous
Chase Peckham
Thomas Worden
Andy Guzenski
James Morrison
Perry Bacon
Michael Johnston
Pete Williams
Casey Young
Heath Haggerty
Kris Williams
David Bareno
Josh Mohrlock
Kevin Cortes
Sam Brenner
Jason Cash
Brian Dolan
Zac Brown
Jason Severson
Cory Morrison
Matthew Sutkowski
Matthew Poole
Brian Blackburn
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous

Bobby Woods
Ryan Pisciotta
Justin Worden
Jason Blackburn
Paul Ware
Douglas Tokarik
Travis Alegria
Steven Sublett
Kenneth Fortier
Raymond Gallagher
Jeff Ciccarella
Larry Campbell
Thomas Deverell
Ronald Douglas
Mark Gober
Theotis Daniels
Christophe Burr
Adam Johnson
Joon Lee
Daniel Moore
Jon Hinkin
Nicholas Wall
Randall Blackburn
Christian Bosley
Joshua Glassey
Shawn Tierney
Michael Dyekman
Jason Duranceau
Frank Ruggiero
Michael Shay
Bradley Pagano
Jory McEachern
Johnie McClellan
Colin Peckham
Cooper Technical Services
Brien Dicksen
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Statement of Financial Activities
2018

2017

$576,069
$858,024
$2,171
$0
$9,629
$1,445,893

$807,555
$503,256
$0
$65,276
$10,466
$1,386,553

Fixed Assets
Other Assets

$133,624
$74,914

$83,619
$74,914

Total Assets

$1,654,431

$1,545,086

Liabilities and Net Assets
Current Liabilities
Accounts Payable
Accrued Expenses
Client Creditor Payable
Total Current Liabilities

$224,446
$109,180
$858,024
$1,191,650

$110,369
$57,428
$503,256
$671,053

$462,781

$874,033

Total Liabilities and Net Assets

$1,654,431

$1,545,086

Unrestricted Net Assets
Revenue, Gains, and Other Support
Service Fee Revenue
First Pay Revenue
Fairshare
Grant Income
Other Income
Total Revenue, Gains and Other Support
Less Service Fee Refunds
Total Revenue, Gains and Other Support (Net)

$3,011,740
$184,103
$1,320,552
$457,845
$31,328
$5,005,568
$0
$5,005,568

$2,690,380
$183,807
$1,135,938
$462,367
$121,003
$4,593,495
$
$4,593,495

Expenses
Client Services
Program/Education/Marketing Expenses
Management and General
Fundraising and Volunteer Recruitment
Total Expenses

$187,782
$4,271,788
$944,462
$12,788
$5,416,820

$176,974
$2,847,409
$668,185
$373,362
$4,065,930

Increase in Unrestricted Net Assets

$(411,252)

$527,565

Assets
Current Assets
Cash – Unrestricted
Client Trust Funds – Restricted
Accounts Receivable
Accrued Income
Prepaid Expenses
Total Current Assets

Net Assets – Unrestricted
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We are proud to support our
San Diego community!

DebtWave Credit Counseling, Inc.
www.DebtWave.org

San Diego Financial Literacy Center
www.SDFLC.org

9325 Sky Park Court | Suite 260 | San Diego | CA | 92123
Tax ID Number: 91-2156504
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